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!))-฀HELPS฀4HE฀3ICK+IDS฀&OUNDATION฀DO฀MORE฀EVERYDAY฀BY฀x!))-฀HELPS฀4HE฀3ICK+IDS฀&OUNDATION฀DO฀MORE฀EVERYDAY฀BY฀x

4HE฀ (OSPITAL฀ FOR฀ 3ICK฀ #HILDREN฀ &OUNDATION฀ IS฀ THE฀
LARGEST฀NON
GOVERNMENTAL฀GRANTING฀AGENCY฀IN฀CHILD฀
HEALTH฀ IN฀ #ANADA�฀ ฀ %STABLISHED฀ IN฀ �����฀ 3ICK+IDS฀
&OUNDATION฀ HAS฀ GRANTED฀ OVER฀ ����฀ MILLION฀ TO฀ 4HE฀
(OSPITAL฀ FOR฀ 3ICK฀ #HILDREN฀ AND฀ OVER฀ ���฀MILLION฀ TO฀
RESEARCHERS฀ACROSS฀THE฀COUNTRY�฀3ICK+IDS฀&OUNDATION�S฀
MISSION฀ IS฀ TO฀ INSPIRE฀ COMMUNITIES฀ TO฀ INVEST฀ IN฀
MEDICAL฀AND฀SCIENTIl฀C฀ADVANCES฀TO฀IMPROVE฀THE฀LIVES฀
OF฀CHILDREN฀AND฀THEIR฀FAMILIES฀IN฀#ANADA฀AND฀AROUND฀
THE฀ WORLD�฀ ฀ #ONTRIBUTIONS฀ HAVE฀ BEEN฀ INVESTED฀ IN฀
OUTSTANDING฀ PATIENT฀ CARE�฀ RESEARCH฀ AND฀ EDUCATION�฀฀
4HEIR฀VISION�฀(EALTHIER฀CHILDREN�฀฀!฀BETTER฀WORLD�

5NDERSTAND

3ICK+IDS฀HAS฀PERIODIC฀MULTI
MEDIA฀DONATION฀DRIVES฀�$2฀2ADIO�฀$246�฀3ICK+IDS฀HAS฀PERIODIC฀MULTI
MEDIA฀DONATION฀DRIVES฀�$2฀2ADIO�฀$246�฀
2ADIOTHON�฀.IGHT฀OF฀-IRACLES฀AND฀&AIRCHILD	฀THAT฀REQUIRED฀A฀WELCOME฀2ADIOTHON�฀.IGHT฀OF฀-IRACLES฀AND฀&AIRCHILD	฀THAT฀REQUIRED฀A฀WELCOME฀
PACKAGE฀ �KIT	฀ AND฀ PERSONALIZED฀ LETTER฀ TO฀ BE฀ SENT฀ TO฀ THE฀ DONORS฀PACKAGE฀ �KIT	฀ AND฀ PERSONALIZED฀ LETTER฀ TO฀ BE฀ SENT฀ TO฀ THE฀ DONORS฀
IMMEDIATELY฀FOLLOWING฀THESE฀SOLICITATION฀FOR฀DONATION฀DRIVES�IMMEDIATELY฀FOLLOWING฀THESE฀SOLICITATION฀FOR฀DONATION฀DRIVES�

%VALUATE

!))-฀ WORKED฀ WITH฀ 3ICK+IDS฀ &OUNDATION฀ AND฀ THEIR฀ CALL฀ CENTRE฀!))-฀ WORKED฀ WITH฀ 3ICK+IDS฀ &OUNDATION฀ AND฀ THEIR฀ CALL฀ CENTRE฀
AGENCY฀PARTNER฀TO฀PROVIDE฀A฀MODEL฀AND฀PROCESS฀THAT฀ALLOWED฀FOR฀AGENCY฀PARTNER฀TO฀PROVIDE฀A฀MODEL฀AND฀PROCESS฀THAT฀ALLOWED฀FOR฀
AN฀AUTOMATED฀DATA฀AND฀PRODUCTION฀PROCESS�฀฀4HE฀PREVIOUS฀PROCESS฀AN฀AUTOMATED฀DATA฀AND฀PRODUCTION฀PROCESS�฀฀4HE฀PREVIOUS฀PROCESS฀
WAS฀LENGTHY�฀CUMBERSOME฀AND฀CREATED฀WORKm฀OW฀INEFl฀CIENCIES฀FOR฀WAS฀LENGTHY�฀CUMBERSOME฀AND฀CREATED฀WORKm฀OW฀INEFl฀CIENCIES฀FOR฀
3ICK+IDS�฀THE฀AGENCY฀AND฀!))-�฀฀฀฀4HE฀DATA฀WAS฀ALSO฀NOT฀ADDRESSED฀3ICK+IDS�฀THE฀AGENCY฀AND฀!))-�฀฀฀฀4HE฀DATA฀WAS฀ALSO฀NOT฀ADDRESSED฀
CORRECTED฀RESULTING฀IN฀MANY฀RETURNS฀FROM฀#ANADA฀0OST�CORRECTED฀RESULTING฀IN฀MANY฀RETURNS฀FROM฀#ANADA฀0OST�
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!))-�S฀SOLUTION฀INCLUDED฀AIIM
ON
DEMAND฀INTEGRATED฀WITH฀AIIM�$IRECT฀-AIL฀WORKm฀OW�฀฀4HIS฀ALLOWED฀THE฀AGENCY฀PARTNER฀!))-�S฀SOLUTION฀INCLUDED฀AIIM
ON
DEMAND฀INTEGRATED฀WITH฀AIIM�$IRECT฀-AIL฀WORKm฀OW�฀฀4HIS฀ALLOWED฀THE฀AGENCY฀PARTNER฀
TO฀TRANSFER�฀ REVIEW�฀UPDATE�฀AND฀APPROVED฀THE฀DATA฀ FOR฀GENERATING฀THE฀PERSONALIZED฀ LETTER�฀ ฀4HIS฀PROCESS฀ALSO฀ INCLUDED฀TO฀TRANSFER�฀ REVIEW�฀UPDATE�฀AND฀APPROVED฀THE฀DATA฀ FOR฀GENERATING฀THE฀PERSONALIZED฀ LETTER�฀ ฀4HIS฀PROCESS฀ALSO฀ INCLUDED฀
AN฀AUTOMATED฀ADDRESS฀CORRECTION฀PROCESS฀WHICH฀FORWARDED฀THE฀CORRECTED฀l฀LE฀IMMEDIATELY฀TO฀THE฀!))-฀DIGITAL฀PRESS฀FOR฀AN฀AUTOMATED฀ADDRESS฀CORRECTION฀PROCESS฀WHICH฀FORWARDED฀THE฀CORRECTED฀l฀LE฀IMMEDIATELY฀TO฀THE฀!))-฀DIGITAL฀PRESS฀FOR฀
PRINTING�฀฀4O฀CLOSE฀THE฀LOOP฀!))-฀ALSO฀PROVIDED฀A฀hBACK
FEEDv฀REPORTING฀MODEL฀FOR฀3ICK+IDS฀&OUNDATION฀TO฀MAINTAIN฀THEIR฀PRINTING�฀฀4O฀CLOSE฀THE฀LOOP฀!))-฀ALSO฀PROVIDED฀A฀hBACK
FEEDv฀REPORTING฀MODEL฀FOR฀3ICK+IDS฀&OUNDATION฀TO฀MAINTAIN฀THEIR฀
DONOR฀LISTINGS฀AND฀RE
ORDER฀hKITSv฀WHERE฀NECESSARY�DONOR฀LISTINGS฀AND฀RE
ORDER฀hKITSv฀WHERE฀NECESSARY�

- EASURE

s฀ ฀!CHIEVED฀A฀REDUCTION฀IN฀CYCLE฀TIME฀BY฀����฀OVER฀THE฀PREVIOUS฀PROCESS฀THROUGH฀!CHIEVED฀A฀REDUCTION฀IN฀CYCLE฀TIME฀BY฀����฀OVER฀THE฀PREVIOUS฀PROCESS฀THROUGH฀
AUTOMATION�฀฀

s฀ ฀%LIMINATED฀DUPLICATION฀OF฀EFFORT฀IN฀RE
ENTERING฀CHANGES฀IN฀UN
CLEANSED฀DATA฀FOR฀%LIMINATED฀DUPLICATION฀OF฀EFFORT฀IN฀RE
ENTERING฀CHANGES฀IN฀UN
CLEANSED฀DATA฀FOR฀
3ICK+IDS

s฀ ฀!UTOMATED฀ #ANADA฀ 0OST฀ ADDRESS฀ CORRECTION฀ REDUCED฀ NUMBER฀ OF฀ PACKAGES฀!UTOMATED฀ #ANADA฀ 0OST฀ ADDRESS฀ CORRECTION฀ REDUCED฀ NUMBER฀ OF฀ PACKAGES฀
RETURNED฀TO฀3ICK+IDS�฀฀RETURNED฀TO฀3ICK+IDS�฀฀

s฀ ฀+UDOS�฀ FROM฀THE฀CLIENT฀hTHE฀WEB฀PORTAL฀WORKS฀GREAT฀ FOR฀ME����4HANKS฀FOR฀ALL฀ THE฀+UDOS�฀ FROM฀THE฀CLIENT฀hTHE฀WEB฀PORTAL฀WORKS฀GREAT฀ FOR฀ME����4HANKS฀FOR฀ALL฀ THE฀
HARD฀WORK�v

2EDUCTION฀
#YCLE฀4IME฀

2EDUCTION฀IN฀
UNDELIVERABLE฀MAIL

/NLINE฀COLLABORATIVE฀
DATA฀VERIl฀CATION

"EST฀IN฀CLASS฀
WORKm฀OW฀SOLUTION


